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Introduction 


Brief explanation of events or actions which lead to re- 
examination of housing relocation services. 


Description of present relocation services 


(a) Services to persons in urban renewal areas 

(6) The referral service provided by the Redevelopment Agency 
for persons displaced by other public actions 

(ce) Other relocation assistance 

(d) Charts A,B, and C 

(e) Recommendations 


Recommended services to be provided and staff needed to 
administer these services. 


Administration of housing relocation services 
(a) Alternatives considered - existing agency, joint agency, 
new agency. 
(b) Recommendations 


Cost of recommended service 


(a) Alternatives 
(b) Recommendations 
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Os ete Members of IACUR 


FROM:/ IACUR) Sub-Committee on Relocation 


\ 


> 


Gentlemen: 

Attached is a final draft of the Sub-Committee's 
report on Relocation Services for your review and any re- 
actions and comments which you might care to make on behalf 
of your individual agencies or departments. 

A decision has been made by the IACUR Sub-Committee 
to recommend the inclusion of relocation payments as part of 
the uniform relocation services for persons who are displaced 
by public actions and also to recommend the provision of ref- 
ferral services for the elderly who may be displaced as a 
result of private action. 

Concurrent with your review the final draft report 
is being discussed with the Mayor. It is anticipated that 
the final report will be submitted to the Board of Super- 


visors by early January. 


Sinc —faphe ri 


Joseph E. Arington 
Deputy for Social Programs 
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i__Introduction 


San Francisco has provided centralized relocation services for dis- 
placed families, individuals and businesses since 1959 through the San 
Francisco Redevelopment Agency. For persons displaced through redevelop- 
ment or urban renewal action, the full range of services required by Federal 
regulations have been provided. For persons displaced by other public action, 
a more limited service, principally referral to available housing, has been 
provided on a contract basis by the Redevelopment Agency. Until July, 1965, 
the City allocated only $5 per case for contracted referral service. In July, 
1965, the amount was increased to $25.00 per case. The persons extended this 
service are those displaced through code enforcement activities, whicn 
include fire, health and building safety inspections, and persons displaced 
by freeway or other public work construction and persons moved from public 
housing because of over-income. 

The displacements caused by urban renewal are less than displacements 
caused by other public action. Yet, the services available to the larger 
number of displacees is much less than the services available to the urban 
renewal displacees, as will be described in Section 2. Tnis disparity of 
services is one of the considerations which lead to the preparation of this 
report. 

In the Workable Program for 1966, approved by the Board of Supervisors 
in February, 1966, it was stated that Mayor Shelley had directed the Inter- 
Agency Committee on Urban Renewal to study the City's present relocation 
services and to make recommendations to the Mayor and the Board of Supervisors 
for increasing or improving the City's relocation services. Recertification 
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Digitized by the Internet Archive 
in 2017 with funding from 
san Francisco Public Library 
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of the Workable Program for 1966 was withheld by the Department of Housing and 
Urban Development until further assurances were given by Mayor Shelley that, 
within the year, proposals for improving or expanding the City's relocation 
services would be presented to the Mayor and Board of Supervisors for approval. 
These assurances were given and the Workable Program was recertified until 
guly L, 1967. 

Added impetus for reviewing relocation services was given by Board 
of Supervisors Resolution # expressing concern for the individuals, 
families, and businesses that would have been dislocated by the construction 
of the proposed "Panhandle" and "Golden Gate" freeways. The Chairman of the 
Streets and Transportation Committee of the Board of Supervisors, Supervisor 
Morrison, has asked that the report of the Inter-Agency Committee on Urban 
Renewal on relocation services be submitted to the Committee accompanied by a 
draft of an ordinance, if such is necessary, that would provide a more 
complete and comprehensive relocation service for persons dislocated as a 
result of public action. 

This report is made in response to these requests by the Mayor and 


Board of Supervisors. 
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2. Existing Relocation Services 


Redevelopment Projects 


Individuals, families and businesses dislocated in redevelopment areas 
are offered relocation services which include the following: 

Information Program: A series of information pamphlets are distributed 
to persons subject to dislocation through renewal or redevelopment. The 
pamphlets explain the project plans, the preliminary rehousing program; 
the formulation of rehabilitation standards (for possible temporary 
relocation); the tentative time schedule for project clearance and re- 
housing; the responsibilities of the SFRA in relocation and responsibili- 
ties of the relocatees; and general instructions on how to obtain re- 
location assistance. A final general notice is sent where the project 


is about to go into execution. 


Personal Contacts: Direct contact is made by SFRA with residents in 
the areas that will receive the greatest amount of clearance. Each 
person to be relocated is personally interviewed to determine needs, 
conditions and other circumstances affecting successful relocation. 
Regular meetings are held with social service agencies, church groups, 
schools, and other organizations which may be affected by or can assist 


in relocation. 


Direct Assistance: Relocation staff, particularly field office staff 

make available to the displacee lists of suitable and available 

housing which has been inspected for health, safety and sanitation. 
Assistance is provided to persons interested in buying housing, both 
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in locating suitable housing and in making contacts with persons or 
organizations which may be able to arrange financing. 
The Housing Authority is provided a list of vacancies for persons 
who may be dislocated from public housing because of over-income. 
Persons or families with problems of health, welfare or other 
problems which may interfere with successful relocation are interviewed 
by staff capable of understanding these problems and making referral to 


the proper public or private agency. 


Special Services: Families or individuals which have moved from a 
project area because of dislocation and have failed to notify the SFRA 
are traced, if possible, to see if adequate relocation has been made 
and if further assistance is needed. In cases where families have 
relocated in substandard housing attempts are made either to bring the 
housing up to standard or to relocate the family to standard housing. 
Self-improvement instruction is offered through demonstration 
programs designed to help in improving the general health and welfare 
of persons in urban renewal areas. These programs include classes in 
budgeting, shopping, meal planning, care and maintenance of the house 
and other skills. 
Payments: Direct payments for moving costs and other payments to 
individuals, families and business are made according to the following 


schedule: 
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draft 
Moving expenses, families and individuals $ 200 maximum 
Moving expenses, businesses 25,000 maximum 
Small business displacement adjustments 2,500 maximum 
Family and elderly relocation adjustment S00 maximum 
Finder fee (for std. relocation housing) 50 
Settlement costs and other expenses varies 


Displacement for other causes 


Individuals, families and businesses dislocated for causes other than 
redevelopment all offered a referral service provided by the Central Family 
Referral Service of the San Francisco Redevelopment Agency on a contract basis 
with other public agencies. This service consists primarily of making 
available listings of vacancies in standard housing of various price ranges. 
In some cases elderly or handicapped persons are taken to available housing 
to make personal inspection or, are provided other personal services that are 
not normally provided in the contracted services. 

In Section I, the rate of payment to the SFRA for these services was 
explained ~ $5 per case until 1965; now $25 per case. It is obvious that 
only a minimal service can be provided on this basis. 

Persons dislocated through code enforcement activities are, at the 
present time, notified by the dislocating agency that the referral service, 
described above, is available through the Central Family Referral Services of 
the SFRA. No systematic follow-up is made by any agency to determine whether 
the services offered have been used or whether or not the persons dislocated 
have moved to standard housing. It is known, however, how many persons use 
the service since the service is provided on a contract basis. The records 
show the use of the service has been quite limited compared to the number of 
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persons eligible. Apperidix : 


Persons dislocated because of Federal or State freeway construction 
may receive assistance through the California State Division of Highways” 
Relocation Assistance Advisory Program. This service is also primarily a 
referral service on vacancy listing. However, moving cost and payments are 
provided on the basis of $°00 maximum for individuals and families and 
$3000 maximum for businesses. No further direct assistance is given. 

The Bay Area Rapid Transit District also provides moving cost assist- 
ance to persons or business dislocated through BART construction. The maximum 
payment available is $200 for individuals or families and $2000 for business. 

Persons removed from public housing because of over-income are pro- 
vided the vacancy listing service of the Central Family Referral Service of 
the SFRA, previously described. No direct payments for moving costs are 


available. 


Past and Anticipated Displacement by Public Action 
Table A shows the families actually displaced through public action 


for the period June 30, 1964 through June 30, 1965. Table B shows the 
anticipated displacement for the period, June 30, 1965 through June 30, 1967. 


Table C shows the estimate of housing available for the same period. 
Federally Assisted Code Enforcement Programs (FACE 


The recently approved FACE program for San Francisco includes provisions 
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FAMILIES ACTUALLY DISPLACED BY VARIOUS TYPES OF GOVERNMENTAL 
ACTION DURING THE PRECEDING YEAR ENDING JUNE 30, 1965. 


TYPE OF DISPLACEMENT NUMBER OF FAMILIES NUMBER OF SINGLES 
TOTAL WHITE NON-WHITE TOTAL WHITE NON-WHITE 


cm SO -C OO eee >= 


Urban Renewal Projects 


Golden Gateway 0 0 0 10 10 0 
Conservation Lis, 200 15 /0 on 2 
Bay Area Rapid Transit 45 u.3 2 0 0 0 
Code Enforcezent 2/ 
Building Inspection 225 186 EO /0 02 
Health Departinent 2/ 551 331 220 acu I 9 11! 
Highways (City:3c 
State: 2) uO LG Q 0 0 0 

Public Housing 

(over-income) Lus 2s 66 0 0 e 
Total families dis- 
placed during year 1,126 lis shar) LESSEE 310 leu 


Source: San Francisco Workable Program for Community Improvement, 1966. 


l/ Statistics on race are estimates, except that in redevelopment 
areas an exact recording is maintained. 


2/ Displacement estimates based on number of housing units eliminated. 
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FAMILIES TO BE DISPLACED BY,GOVERNMENTAL ACTION IN THE PERIOD 
ENDING JUNE 30, 196/ = 


Number of Singles 
Number of Families 


Type of Displacement Total White Non-White Total White Non-White 


Urban Renewal Projects 


Western Addition A-2 488 E5S 329 OLS 563 356 
Yerba Buena Center SE 19 32 631 56 64 
Golden Gateway 3 3 0 30 33 0 
Conservation 220 190 30 130 125 5 
Bay Area Rapid Transit 1g 1S 1 0 0 0 
Code Enforcement 

Building Inspection 410 300 110 140 120 20 

Health Department 1,100 600 YU 560 340 220 


Highways (City:2é 
State:0) 280. 2B 0 0 0 0 


Public Housing 
(over-income) 300 180 120 0 0 0 


TOTAL Paolo. Wessel 062 2,418 1,/53 665 


Source: San Francisco Workable Program for Community Improvement, 1966. 
Estimates based upon public action anticipated as of July 1965. The 
displacements anticipated under the Federally Assisted Code Enforcement 
Program, approved in September, 1966, are not included. 
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ESTIMATE OF REPOCATION HOUSING NEEDS AND RESOURCES THROUGH 
JUNE 30, 1967 = 


Number of Families and Singles 


v0 be displaced 


Income Group White Non-White Total 
Low ($0 - $5,000/year) 1,824 gu 2,818 
Middle ($5,000 - $10,000/year) L359 697 2,056 
High (over $10,000/year) eae US 15) 163 

Seis WMO ata! BT 27 3,037 


HOUSING ESTIMATED TO BE AVAILABLE TO DISPLACED FAMILIES 


Ey, 
PRIVATE RENTAL SALES PUBLIC TOTAL 
(Open 
Orien- Orien- to All Orien- 
White tal Negro White tal Negro Groups) White _tal Negro 
Low 4,006 2,502 1,008 146 146 102 3,392 7,544 6,040 4,502 
Middle 11,899 7,725 3,855 676 664 46C G2 575) 8.560 aS 
fen 32468 2.760 1,570 4.056 3,346 2,996 0 7,524 6,106 4,566 


wees 125987 6,433 4,878 4,156 3,558 3,392 ‘27,643. 20,555 23,305 


In addition, an estimated 16, 856 single room accommodations will be available 
to individuals. 


‘Source: San Francisco Workable Program for Community Improvement, 1966. 
_J1/ Based on an independent study of housing availability, February 1962. 
Since completion of the study, periodic checks of vacancies in San 
Francisco have been continued by Agency staff. The results show that 


there has been relatively little change in available units except for 
an increase in available higher priced units. 
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for moving costs based upon the following schedule: 


For each family $162 
For each senior citizen 162 
For each individual 54 
For each business 108 


The estimated total cost of providing this service according to the 
above schedule is $86,990. Included are 59 familics, 1°3 individuals and 2 
businesses. No relocation adjustment payments are included in the Fcderal 
grant. 

Under existing procedures, the Department of Public Works, which has 
responsibility for the FACE program will contract with the Central Family 
Referral Scrvice to provide the above relocation services. Payment for the 
services will be made from Federal funds proviced for relocation services. 
The services provided will be comparable to the services provided to persons 


dislocated through urban renewal, as reauired by Fcderal regulations. 


Evaluation of Present Relocation Services 

While the figures shown in Tables B and C are estimates and therefore 
subject to error, they cdo suggest that the present problems in relscation have 
more to do with the successful placement of persons in available 
rather than an insufficient supply of housing. 

The services provided for persons displaced through rencwal or re- 
development are numberous and generous compared to the services offered the 
majority of persons displaced through other public actions. Even so, it is 


recognized by the SFRA that an adequately budgeted, central relocation service 


would make the present services even better through increased staff 
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and still broader programs. 

The Congressional "Advisory" Commission on Intergovernmental Relations 
(Appendix ) found that there are many costs associated with dis- 
location that are just as burdensome, if not more so, than moving costs. This 
problem needs to be given serious consideration in the determination of a 
desirable level of relocation services for all persons dislocated because of 
public action. 

The disparity between the services offered persons displaced by re- 
development action and the services available to persons displaced by other 
public action, such as code enforcement, is obvious. This disparity is not 
generally understood by the persons affected and has resulted in a general 
resentment of the relocation process, not to mention the added resistance to 
programs which involve the displacement of persons or business. A uniform 
level of service, at least to the level now required or offered in redevelop- 
ment projects, appears to be not only desirable but absolutely necessary to 
the future success of public programs which involve displacement of people 


and businesses. 


Recommendations 


It is recommended that a uniform level of relocation service be 


that 
established for the City/would be available to all persons displaced by public 


action. 
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3. Services and Staff 


The recommended services and the staff required to carry out these 
services under a uniform relocation service are based upon criteria or re- 
quirements which may be summarized as follows: 

1. Housing and Business Relocation Services should be comprehensive: 

(a) Cover all displacement caused by public action; 

(b) Offer as complete a range of services as can be afforded; 


(c) Capable of handling any relocation problem - e.g., language 


differences, guidance on solving other economic and social 
problems, special service to handicapped, etc. 


2. Housing and business relocation services should be aimed at providing 
the best relocation that circumstances permit. 


3. Housing and business relocation services should be administered in 
the most personal way possible. 


4. Housing and business relocation services should be capabie of co- 
ordination with any public action so that persons affected have a 
minimum of delay and hardship. 

5. Housing and business relocation services should be backed by a 
continuing analysis of housing supply and demand and an accurate 
assessment of the effect of relocation policies. 

These criteria reflect the experience of the Redevelopment Agency in 
handling relocation services, the exnverience of other cities as reported by 
the Redevelopment Agency (Appendix ), the findings in tne Report by the 
Congressional Advisory Commission on Intergovernmental Relations, January, 


1965 (Excerpts, Appendix ), and the needs as expressed by various public 


and private agencies concerned with relocation problems. 
In general, the services and staff recommended would increase sub- 
stantially the level of service now provided for the majority of persons 


displaced by public action, and would require a substantial increase in the 
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cost of providing relocation services. 
The services and activities to be performed fall into two basic 


categories: general city-wide service and individual, case-load services. 


General City Wide Services 

The general city-wide serviccs would primarily include activities 
that contribute to the overall effectiveness of rclating public actions that 
cause dislocation to the supply of available standard housing for relocation. 
Among these services would be the following: 

1. Reports to the Mayor, the Board of Supervisors and public agencies 
on problems related to relocation, such as the need for housing 
supply - demand studies, special relocation problems as, for example, 
the elderly, or any other matters related to relocation which should 
be brought to the attention of the Mayor and Board of Supervisors. 

2. Surveys to determine needs of residents and businesses to be dis- 
placed from designated areas. 

3. Maintenance of a housing and business relocation inventory for dis- 
placed families, individuals and businesses. 

u. Exercise of priorities for various programs. 

5. Provision of relocation services to the elderly which may be re- 
quired as a result of both public or private actions. 

In recommending the performance of these services by the Central Re- 
location Agency it is not the intention of tne Committee that the burden of 
research on housing problems and research related to housing inventory be 
placed upon the Central Relocation Agency, but, rather, to recognize the 
important role the Central Relocation Agency will have in feeding back to 


* Scrvices provided té6 thc clderly displaced by private action, 
shall ‘in no case include the provision of relocation payments. 
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the proper authorities the direction and advice necessary for the accom- 
plishment of successful relocation activities. Thus, it would be the 
responsibility of the Central Relocation Agency to conduct such activities as 


are necessary to keep the Mayor and Board of Supervisors informed on the need 


for performance of services by other public agencies, problems of coordina- 


tion, or any other matter which the Central Relocation Agency deems perti- 


nent to the conduct of relocation services. 


Individual Services (Case load) 


The services to be provided on an individual basis would include the 


following: 


i: 


Personal interviewing of families and individuals to get specific 
information on their rehousing needs. 

Handling of special problem cases of the aged and those with health, 
domestic, economic or other personal problems which impede success- 
Ful relocation. Such cases will be referred to the appropriate 
agency as required for needed services. 

Assisting families and individuals in applying for public housing 
or rent supplement housing. 

Locating private rentals and making referrals to the agent or owner 
from whom the listing is secured. 

Nssisting families and individuals in locating and making arrange- 
ments to buy housing. 

Making arrangements for appropriate city departments to inspect 
units for compliance with relocation housing standards. 

Making relocation payments to those eligible including moving 
expenses, direct loss of property and relocation adjustment payments. 
Also assisting residents in making their claims and processing same, 
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8. Tracing occupants who move without making use of the service and 
offering them assistance in moving in standard accommodations if they 


are found to be in substandard accommodations. 


Staff - Qualifications and Job Descriptions 

It is recommended that the administrative activities of the central 
relocation agency be conducted from a central office and that direct contact 
with site occupants be handled by relocation workers assigned from site 
offices established in appropriate areas of the City. For the convenience of 
residents and businesses, such offices would be located in urban renewal, 
code enforcement, or other designated parts of the City where occupants are 
being displaced. Those who are displaced from scattered parts of the City 
would be assigned workers from the nearest office. 

The staff at the central office would include Director, Deputy 
Director, Senior Housing Locator, Counselor on Special Problems for the Aging, 
Records and reports Supervisor, and such clerical assistance as needed. 

DIRECTOR 

Duties: 
Responsible for coordinating and executing policies, methods and 
procedures for the various Federal and local programs which 
result in displacement activities. 

Qualifications: 
Background in sociology, public administration, business 
administration or related fields plus several years of 
progressively successful experience in one of these fields; 


administrative ability and ability to establish and maintain 


Pee 


One Vo : 
m — oe cy 


7 
; * 


ee aut 


ban sctvese — to saw cutabe. imag 
exi? 1% etoticbosmoose Drabants al patvom ne 
acto Yetonme Dun aba os 


inet 2 
A 
a 


LavITAOD 

TORINO . 

etle mor? Bbengiace cinco hae vil viedlinss Gol 
sonaknovios oft rod ‘eythl, edt xo iawns. sdsiagotaqs a, bor 

fewores nedsu ak hesanel of bkiwow eval ite dows aounldaad 

tt adetaguo[0 stow YTD att 2p 2h fama batnsigtasd’ adto a 

W929, oft tq atang bovats sae mort fsoe fyeth ene. ortw ‘soot 

4th Yo tesimen artt wast ovelroe 

‘huge ,tOdoNTEd shutout blanw. soxr¥to Lerhnae ‘ont ec : $3.) 

egts,’ ads toi ameidow? Isissqt no ‘otsenued tosaeol geval 


sheen a6 9onetaiaag Leottels) riche’ brea woakvasque ate . 


bap aboriten ,peiotiog ‘gnitudaxa bas gnitantbao0p. ‘402 ofdianogea | 


Hoktiv emangomg Inco! ins lesshod auokuev adit 0% sexubesorg: 


-8SEFLVitoR ; tuamaomteekb nt thoe 


to, enwoy Lesveg enfa aplott sae Sarr a6 , nots seta 


tebIot? oeadd io aan ab Bonstasaxs Lingo beats 


| 
/ 


JHA 11-15-66 

draft 
cooperative working relationships with a number of agencies; 
ability to meet the public, to make speeches; to analyze and 


evaluate data. 


DEPUTY DIRECTOR 
Duties: 
Responsibility for a variety of administrative detail and 
office management functions for the Division as assigned by 
the Director, 
Qualifications: 


Same as those for Director with less experience required. 


SENIOR HOUSIHG LOCATOR 


Duties: 
Under general direction of the Director administers a program 
for the promotion, development, location and listing of housing 
resources; supervises staff of housing locators in project 
offices. Establishes continuing working relationships with 
local developers, real estate brokers, landlords and management 
firms to locate, list and promote the securing of vacant 
housing units suitable to the needs of displaced families and 
individuals. 

Qualifications: 
Must have intimate knowledge of San Francisco's housing market, 
familiarity with housing regulations; must be able to enlist 


the cooperation of builders, brokers, etc. 
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COUNSELOR ON SPECIAL PROBLEMS OF THE AGING 
Duties: 
Administers a program providing a wide variety of social, 
welfare and rehabilitative services for families and individuals 
being displaced with special emphasis on the problems of the 
aged. Supervises staff of family counselors in project offices. 
Qualifications: 
Requires academic and professional knowledge of the principles 
of social welfare and knowledge of services available in com- 
munity; ability to deal with various public and private health 
and welfare agencies; demonstrated administrative ability. 
RECORDS AND REPORTS SUPERVISOR 
Duties: 
Takes responsibility for operation of a standardized records 
and reporting system for the maintenance of documents relating 
to the relocation of individuals, families and business con- 
cerns displaced by all public action and the preparation of 
periodic relocation status and progress reports. 
Qualifications: 
Ability to analyze data and set up control system for collating 
of data from various sources. 
Site office staff would include: 
Supervisor of Relocation Services 
Relocation Representatives 
Family Counselors 
Housing Locators 
Business Relocation Offices 


Clerical Services 
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The number of Relocation Representatives, Family Counselors, Business 
Relocation Offices, and Housing Locators would fluctuate, depending upon the 
size of the workload in the particular area. Among this personnel would be 
persons with various language skills or other special qualifications as the 
need arises. The budget in Section , reflects in more precise 


detail the staff recommended for the initial central relocation agency. 
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4, Administration 

The housing and business relocation service recommended in the preced- 
ing section would offer full assistance on ail housing and business reloca- 
tion problems which arise as a result of public action. 

The success of this service will depend, in a great measure, upon an 
efficient and equitable administration of these services, consistent with 
the criteria which were expressed in Section 3. These criteria were: 

1. Housing and Business Relocation Services should be comprehensive. 

(a) Cover all displacement caused by public action. 

(b) Offer as complete a range of services as can be efforded. 

(ec) Capable of handling any relocation problem - e.g., language 

guidance on solving other economic and social problems, 


special service to handicapped, etc. 


2. Housing and business relocation services should be aimed at providing 
the best relocation that circumstances permit. 


3. Housing and business relocation services should be administered in 
the most personal way possible. 


4, Housing and business relocation services should be capable of co- 
ordination with any public action so that persons affected have a 
minimum of delay and hardship. 

5. Housing and business relocation services should be backed by a 
continuing analysis of housing supply and demand and an accurate 
assessment of the effect of relocation policies. 

Consideration of these criteria leads to the conclusion that the hous- 
ing and relocation services recommended could be administered best through 
a single agency that has been given the responsibility and authority for 
providing such services rather than through separate agencies meeting 
separate responsibilities. 


Three alternatives have been considered for establishing the admini- 


strative responsibility for housing a’d business relocation services: 
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(a) Use of an existing public agency 

(b) Creation of a new public agency 

(c) Use of a non-profit organization 
ALTERNATIVE (a) 

Alternative (a), the use of an existing agency, offers the possible 
advantage of a savings in cost over alternative (b) and (c) through the 
use of existing staff, equipment, office space, and the utilization of an 
existing administrative organization. These advantages do not necessarily 
occur, however. 

The existing agencies considered under alternative (a) include: 

The Redevelopment Agency 

The Department of Public Health 

The Department of Public Works 

The Housing Authority 

The Department of Social Services 


The Department of Real Estate 
The Human Rights Commission 


Redevelopment Agency 
| Of the above, the Redevelopment Agency is the most qualified in terms 
of present staffing and experience to perform relocation services. The 
activities of the Redevelopment Agency in providing the City's present re- 
location services were described in Section 2. The Redevelopment Agency, 
by law, provides a relocation service for persons displaced as a result of 


urban renewal activities. By agreement with the City, the Agency now pro- 


| 
| 
| 


vides a limited service for persons displaced by other kinds of public 
action. Under this arrangement, a disparity exists, as was noted in 
Section I, between the services offered persons displaced by the Redevelop- 


ment Agency, and persons displaced by other agency actions, 
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Department of Health and Department of Public Works 


The major cause of displacement, code enforcement, presently involves 
the Health Department and the Department of Public Works. If the proposed 
consolidation of code enforcement activities under the Department of Public 
Works occurs within the next twelve months, and there is good reason to 
believe it will, then the Department of Public Works will be responsible, 
through code enforcement activities, for most of the displacement projected 
for 1966-67. che! (publ te actions which result in dislocation of families 
and businesses will be confined mainly to the Department of Public Works 
and the Redevelopment Agency. 

The Executive Director of the Redevelopment Agency has stated that, 
because of the obligations and requirements imposed by Federal regulation 
in redevelopment projects, the Agency would, under any arrangement, have 
to maintain on its staff persons capable of and concerned with handling 
relocation requirements resulting from Redevelopment Agency action. None 
of the code enforcement agencies have such direct obligations under law 
except in Federally assisted code enforcement projects. This, however, 
will be a growing responsibility and must be taken into account in agsess- 
ing the future role of the Department of Public Works in relocation acti- 
vities. Under the provisions of the Workable Program, the City has 
affirmed a responsibility for assisting in relocation even if Federal 
regulations do not require it and no Federal funds are available. 

Federal assistance will be provided in FACE programs, as in rede- 
velopment projects, and would have the effect of further increasing the 
discrepancy in treatment accorded those dislocated by Federally assisted 
programs and those dislocated by non-Federally assisted action, The 
remedy ~ uniform payments and services, regardless of the cause of 


dislocation - would mean, under existing administrative organization, that 
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the Department of Public Works would have the greatest responsibility where 


housing and business relocation is concerned. The Department would be in 
the position of providing (1) the action that resulted in dislocation, 
(2) the relocation services required by law, and (3) the inspection and 
certification of housing suitable for relocation. 

Housing Authority 

The third most frequent cause of relocation through public action 
results from activities of the Housing Authority in removing persons 
from pu»vlic housing projects because of over-income; i.e., because income 
has increased above the maximum allowable for accommodation in public 

Table B 
housing. Projections in the Workable Program for 1966 Andicate that 
approximately 300 families will be relocated for this reason during 1966 
and 1967. Other individuals and families will be dislocated as temporary 
war housing is phased out. Most of this relocation, however, will be 
covered under the Redevelopment Agency's program in Hunters Point. Federal 
assistance is not available to cover moving expenses for individuals and 
families displaced because of over-income. The Authority does provide 
ample warning and plenty of time for persons thus affected to move and' 
does offer whatever assistance it can in helping to find suitable reloca- 
tion housing. This help is limited, however, because staff and funds are 
not available to provide the amount of assistance needed. 

The Housing Authority plays an important part in the overall rehousing 
program since many persons displaced through public action are in the low 
income group and benefit from increases in the supply of low rent housing 
when additional pvblic housing units are built. This fact does not, in 
itself, qualify the Housing Authority as the proper agency for administer- 
ing housing relocation services, but does suggest that Housing Authority 
activities have and will continue to have direct bearing on the housing 


relocation problem. 32 
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The Housing Authority, like the Redevelopment Agency, operates with 
non-City funds and is not regulated by City Civil Service procedures. It 
would have a degree of flexibility in hiring staff not available to 
agencies operating under Civil Service procedures. 

Department of Social Services 

In rendering assistance of various kinds to its clients, the Depart- 
ment of Social Services becomes involved in housing relocation problems 
when its clients are dislocated because of public action. The Department 
does not attempt to provide relocation services but, because it is aware 
of the clients' other problems, is able to help find housing suitable to 
the needs of the client. The Department is particularly concerned with 
problems of the aged and has recommended that assistance be provided to 
elderly persons who need suitable housing, regardless of whether or not 
this need arises as a result of public action. 

Department of Real Estate 

The Real Estate Department has been suggested as a possible authority 
for administering housing and business relocation services. The suggestion 
arises primarily from the fact that the Real Estate Department has a staff 
trained to handle real estate matters, such as rents, appraisals and pur- 
chases, Although these are important considerations in finding and main- 
taining a supply of relocation housing and for determining relocation costs, 
they are not sufficient in themselves to warrant the delegation of author- 
ity for the relocation services recommended. 

The Real Estate Department is on record favoring the use of the 
Redevelopment Agency for a central housing and business relocation 


service. 
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Human Rights Commission 

The Human Rights Commission is considered under alternative (a) be- 
cause housing dislocation so frequently affects the low-income and min- 
ority groups that constitute the major concern of the Human Rights Com- 
mission. There is, in addition, concern by some that the social problems 
associated with dislocation because of renewal and code enforcement may 
not be adequately met unless such problems are handled through an agency 
which is divorced from the action which causes dislocation. The idea 
of the "third party" or "watchdog" is implicit in this concern. Because 
dislocation through public action is often a traumatic experience, at 
least initially, it is assumed by some that relocation handled by a 
"third party" would be generally more acceptable and, therefore, more 
successful. There is evidence to support the idea that the personal 
touch is a necessary ingredient in providing relocation services 
and, there may be evidence to support the idea that an usrsncy such as the 
Human Rights Commission is better able to provide this ingredient than 
the agency initiating the action which caused the displacement. 

No such evidence is presented here. It is important, however, to 
consider the ways in which this concern for impartiality, fair treatment, 
personal concern - whatever term may be suitable to express the thought - 
can be dealt with under the alternatives being considered. 

The Human Rights Commission was established primarily as an investi- 
gative, mediative, conciliatory agency, rather than an action or program 
agency. The administration of housing and business relocation services 
would be a drastic departure from present operations. 


Freeways and Rapid Transit 


Other causes of housing and business relocation are freeway construc- 
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tion and construction of the regional rapid transit system. The two 
freeway routes that were rejected by the Board of Supervisors in early 

1966 would have displaced a maximum of 1600 households and 118 business 

or institutional enterprises. The present estimate of business disloca- 
tions resulting from BARTD construction is 19. Dislocation caused by both 
sources is largely a one time occurrence,although the effect would span a 
number of years. The point is, in con#tast to other causes of dislocation, 
freeway construction and other public works involving dislocation will 
occur infrequently and will probably involve non-City agencies which can 
not be considered as alternatives as agencies for administering housing 


and business relocation services. 
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ALTERNATIVE B ~ A NEW AGENCY 

The use of a new ageney for the administration of housing and 
business relocation services has the appeal of "starting afresh" with a 
new organization that is unencumbered by responsibilities and duties other 
than those pertaining to relocation. Some may feel that a new agency could 
provide a more impartial and equitable service than existing agencies could, 
particularly those that are directly responsible for dislocation, It has 
been suggested that a new agency would be in a better position to achieve 
the coordination necessary for channeling all relocation problems through 
a Single agency. Perhaps the most salient argument in favor of a new 
agency is that use of a new agency offers the opportunity of placing 
housing and business relocation services at a high level in City govern- 
ment; i.e., very close to the authority of the Chief Administrative Officer 
or the Mayor. 

It would be difficult to substantiate these arguments in favor of a 
new agency. It is possible, however, that a highly placed, single purpose 
agency would have an advantage over other agencies in terms of exercising 
control over the entire dislocation-relocation activity of the City and 
perhaps would afford greater personal attention to individual cases. 

These advantages, if they are considered as such, must be weighed against 


the higher costs involved in setting up a new agency as compared to using 


staff, equipment and administrative organization of an existing agency. 


The important consideration under this alternative is, should a new 
agency be placed under the Mayor or under the Chief Administrative Officer? 
Under the Mayor, a new agency would take the form of a Commission or a 


Board; under the Chief Administrative Officer, it could become a new 
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department or, at a somewhat lower level, a bureau under a department head. 
Following the pattern of established City government, if the new agency 
were under the Mayor, a Board or Commission would be appointed which, in 
turn, would employ the technical staff recommended in Section 3. If under 
the Chief Administrative Officer, the head administrator of the technical 
staff would answer directly to the Chief Administrative Officer, or, in 
the case of a bureau, to the department head. 

The question which arises from this consideration is, whether housing’ 
and business relocation services as recommended require the attention of 
an appointed board or commission? If this answer is no, then the choice 
is narrowed to an agency operating under the Chief Administrative Officer, 
unless one wishes to consider an agency that operates directly under the 
Mayor. Such has not been considered and is not recommended. 

The answer to the question just raised may hinge upon what provision 
could or should be made for review of housing and business relocation 
services to assure that housing supply and housing demand are closely 
coordinated and that fair and equitable treatment is given all who desire 
and are eligible for services. These considerations will be covered in 
the recommendations which appear at the end of this section. 

ALTERNATIVE € -—- A NON-PROFIT CORPORATION 

The third alternative, a non-profit corporation, has been suggested 
as a new approach to housing relocation services. This approach, to our 
knowledge, has not been tried specifically for relocation services. There 
are consulting firms which provide relocation services on a contract basis, 
similar to the services which might be provided by a non-profit corporation, 
but these firms operate on a profit making basis. Two types of non-profit 


organizations might be used in relocation services: (1) an organization 
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regulated and controlled by the Board of Supervisors, and (2) an organiza- 
tion under contract to a City agency which has been given the responsibility 
for administering housing relocation services. Only the first type will 

be considered here as an alternative. 

The advantages of the non-profit organization over the other alter- 
Natives are highly subjective, depending on one's point of view, and may 
be only a matter of degree, difficult to substantiate at this point. This 
alternative, like alternative (b), offers the opportunity of placing the 
responsibility for housing and business relocation services at a high 
level in government - under the regulation and control of the Board of 
Supervisors. It would appear necessary, however, for the Board of Super- 
visors to have some intermediary agency acting in its behalf as, for ex- 
ample, the Parking Authority acts in regard to non-profit parking garage 
operations. Otherwise, the non-profit organization could become entirely 
too remote from the mainstream of City government and lose the ability 
to coordinate and control housing and business relocation services effec- 
tively. 

Flexibility of staffing might be listed as one of the possible bene- 
fits of a non-profit organization since the staff would not have to be 
governed by Civil Service regulations. It is possible also that a smaller 
staff could be maintained Fe ae ee in staffing, resulting in 
a cost saving over a period of time. These same advantages might be 
claimed under alternative (a) if either the Redevelopment Agency or the 
Housing Authority were used, since neither of these agencies are bound by 
Civil Service procedures. There is a possible advantage also of greater 
flexibility in the handling of funds through a non-profit operation if 


cash reserves would be established inthe accounting system to take care 


~-28— 


b-15-01 HL ‘a | 
PLew | ) Sa ae 


as tere an (t) bea. vrroekviags tod! - 


Litw eqet det) ong cin Ladotvrae. pes 


bat oq nlf? 72 ovattaagedve of shins , 297; 
u'? walselq lo ytknuisonyo ont wxetito + vesaue 
thr « 2a eveolivess Holtoool at enontend, pea me i 
to bused siz 0 Loxsnoa bra : notrakunos sid’ 7 v 
“r9qu® Yo baal oft 0k ; revert .erewaacion sasage sive a 4 
~xo Tot _ Yerdod Bri ih, ankiop vonage \eupbbomaad st ema ova 
Mere; antisng +2owgetron ot buspor-at etos en me yioiant > 
vtadsne mmoad bluos notes kasga thtorg-non anit sebwzerttO. 
yeilide aff se0l tne Shamir Ssv0R wi jo meio? artim ett moth 


“99735 Bsctvise noitooole: exarnkend bas, gakeuor Lowtnos ne 
-oned oldierag si lo ano as botakt sd ‘date anttinte to ‘eta 


wtiame s tad? o¢ls sldivesg 2) 37 ania aolvroe ibid . 4 | 
mk paitloee: ,yaklista nt a bentainiea otf | 
ed jripim ssyetnevde omee set? janis to hobasa B weve pie 

oi9 Yo ‘onapé Ienqafovebsi adit recite aa {s)’ ovitanrees Le reba 

vd Snuod #15 estanere seeds to. s9dt tom sonke sheen ote chro sh 
fajaerg to ceis speinavbe sidkasoq B at wredt sésruboneng. vokese 
it rolveise titomqg-non s dgoosis eheut toi ek itinerd att 


fas 


sano sist ot bedeye giliniuesos edgal votentdetes’ = iow 


JHA 10-21-66 
Draft 


of emergencies or unusual situations. 

A final argument in favor of alternative (c) is the possible 
advantage it would have over other alternatives in permitting the agency 
responsible for relocation services to operate experimentally; i.e., 
trying new ideas and approaches; for example, regional or metropolitan 


approaches to relocation. 
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RECOMMENDATIONS 


Two alternatives for the administration of housing and business ser- 


vices are recommended; the first is preferred. 


I-A. The Redevelopment Agency should be given the responsibility for ad- 
ministering a central housing and business relocation service for San 


Francisco. 


Among the considerations leading to this recommendation are the fol- 


lowing: 


(1) 


(2) 


(3) 


(4) 


(5) 


The Redevelopment Agency will, under any circumstance, continue 
to maintain a staff to handle relocation problems. 

The existence of an experienced staff in the Redevelopment Agency 
can be used to a great advantage, both in terms of cost and ex- 
perience. 

The Redevelopment Agency, being free from Civil Service regula- 
tions, can achieve flexibility in staffing that is desirable. 
The use of the Redevelopment Agency will not require the estab- 
lishment of new administrative organization, Board, Commission, 
or Authority and such is not necessary for the successful oper- 
ation of a central relocation service. 

The concern for equity, impartiality, “public image”, public 
acceptance, etc., that has been expressed as possible objections 
to the use of the Redevelopment Agency can be taken care of 
through the establishment of review and appeal procedures. Such 


procedures are covered in Recommendaticn II. 


It is the opinion of the sub-committee that the establishment of a 


new public agency to perform housing and business relocation services 


is not necessary and that, of the existing public agencies considered, 
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the Redevelopment Agency is most qualified to perform these services, 


I-B. The Chief Administrative Officer should be given the responsibility 
for the administration of housing and business relocation services. 


If Alternative I-A is found to be unacceptable, it is recommended 


that a new department be established under the Chief Administrative 
Officer to administer housing and business relocation services. The use 
of this alternative would place housing and business relocation services 
at a high leven in government, but would not require the establishment of 
a Board, Commission or Authority under which to operate. Review and 
appeals procedures are, again, covered in Recommendation II, The costs 
Under I-B will be greater than under I-A, as shown in Section 6. 

IIT. Review and appeals procedures should be established by ordinance. 

If Recommendation I-A is accepted, it is recommended that the Appeals 
Board procedures established by the Redevelopment Agency on September 28 ,196 
be accepted as the basic procedures to be followed in handling complaints 
and disagreements arising from relocation procedures and that these pro- 
cedures be incorporated into the ordinance which establishes the San Fran- 
cisco Redevelopment Agency as the City's central housing and business 
relocation authority. 

If Recommendation I-B is followed, it is recommended that considera-~ 
tion be given to the Housing Appeals Board as a body for hearing and re- 
viewing appeals arising from relocation. The Housing Appeals Board is an 
established body that has the power to hear and decide appeals from orders 
of condemnation or abatement by the Director of Public Works or the 
Director of Public Health. 

The members of the Housing Appeals Board are appointed by the Chief 


Administrative Officer for 4-year terms. The Director of Planning and 
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the Assistant Deputy for Development, (formerly Coordinator of Urban Renewal) , 
are ex-officio members. 

It is the intent of this recommendation that all appeals pertaining 
to relocation, including those arising from action of the Redevelopment 
Agency, would be heard by the Housing Appeals Board. 

If, for any reason, the Housing Appeals Board cannot be used as 
suggested, it is recommended that the Chicf Administrative Officer be em- 
powered by ordinance to appoint an appeals board, the membership of which is 
to be definec in the ordinance. 


Tet Overall City Policy on housing and relocation should be established by 


the IACUR. 


It is the intent of this recommendation that the IACUR be designated 
as the agency responsible for the effective coordination of dislocation-re- 
location activities, including priorities, supplv-demand contro], or any other 
policies necessary to assure that actions resulting in dislocation procced on 
the basis of an assured supply of relocation housing. 

It is the intent of this recommendation that the IACUR be considcred 
the reviewing agency on any conflicts arising between proposals for public 
action resulting in dislocation except on matters of individual complaints 
from persons being dislocated, which matters would be handled uncer the 
appeals procedure suggested by Recommendation II. 

It is the intent of this recommendation that it shall be the responsi- 
bility of the central relocation agency to bring to the attention of the IACUR 
any matter pertaining to the conduct of relocation services which recuires 
determination of policy by the Mayor or Board of Supervisors in order that the 
IACUR may review such matters and make recommendations en policy to the Mayor 


or Board of Supervisors. 
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IV. The Central Relocation Agency should_ investigate and re bP 5 oe 66 


special problems of relocation. 


It is recommended that the ordinance establishing the central reloca- 
tion agency convey the intent that the central relocation agency should 
advise the Mayor, Board of Supervisors and public agencies on problems 
related to relocation including, but not limited to, need for housing 
studies, (housing inventory), need for relocation assistance for persons 
not affected by public action (elderly, displacements because of private 
construction, etc.) and, in general, any special problems which in the 
judgment of the relocation agency, are related to relocation and should 
be brought to the attention of the Mayor and Board of Supervisors. 

V. The Central Relocation Agency should be free to establish procedures 
for the conduct of its responsibilities and duties. 

The intent of this recommendation is that the ordinance, establish- 
ing the central relocation agency, permit the agency flexibility in 
establishing procedures for the conduct of relocation services, including 
the procedures to be followed by other city agencies in the use of re- 
location services. 

This provision, in the opinion of the sub-committee, is necessary 
(1) because of the fluctuating requirements for relocation services, 

(2) to permit the agency to make changes in procedure when experience 
shows advantages can be gained by such changes, and (3) the agency 


should not be bound in the beginning with procedural requirements which 


may prove to be unworkable. 
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5. Cost Estimates 


Cost estimates have been prepared for the administration of housing and 
business relocation services, for both Alternatives IA and IB, recommended in 
Section 4. The alternative of establishing a new city agency, IB, is re- 
flected in Budgets A and B. The alternative to use the Redevelopment Agency 
for the administration of city-wide relocation services, IA, is reflected in 
Budgets C and D. Two further alternatives are presented in the budget esti- 
mates. Budgets A and C do not include relocation adjustment for families and 
individuals. Budgets B anc D do include relocation adjustment payment. 

Cost estimate for referral scrvices only, i. e., staff assistance only, 
includes service to 1°65 families and single householders and “5 businesses. 
These figures include service to approximately 540 Senior Citizens who are 
displaced by private action. The remaining estimates of services required as 
a result of public actions were derived from Table B, page S* and are based 
upon the following assumptions: 

1. Approximately 50% of the projected residential displacements 

will occur in a single fiscal year (projections were for 1966 
and 1967); 

2. Approximately 100, 70% of the projected business displacements 
will occur in a single fiscal year (1967); 

3. Only 50% of those eligible for a single fiscal year will actually 
take advantage of the service (this figure based upon SFRA 
experience). 

Cost estimates for referral services and relocation adjustment 

payments include 1085 families and single householders. Figure does not 
include referral services alone for approximately 540 Senior Citizens dis- 


placed by private action. ; 
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Table B, p. 8 *, are based upon the following assumptions: 


x 


Jue 


Mh 


Approximately 50% of the projected residential and 100% of the 
projected business displacements will occur in a single fiscal 
year (1967); 

All householders will take advantage of the relocation services 
offered (in order to qualify for relocation adjustment payments) ; 
There will be a 25% vacancy factor in the dwelling units subject 
demolition or removal (hence the figure 1985 rather than 1450. 
Payment of relocation adjustment services will require not only 
an increase in staff to handle increased participation in the 
service but will also require additional staff to administer 


the relocation payments. 


* Estimates exclude urban renewal projects. 


** Displacements through code enforcement were projected on the basis of units, 


not inhabitants. Experience has shown that a 25% vacancy factor in these 


units can be expected. 
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Estimates of Staff and Office Costs Prepared by SFRA 


(City Furnishes Relocation Referral Services Only) 


STAFF SALARIES * 


Main Office 


Director $ 18,009 
Commercial & Industrial Supervisor 10,800 
Counselor on Special Problems of the Aging 10,890 
2 Relocation Representatives for Aging ** 15,600 
1 Housing Locator for Aging ** 8,400 
Records & Reports Supervisor 8,400 
3 Clerk-Stenos € $5400 16,200 


SEasemOrEuces (2) 


2 Supervisors of Relocation Services € $10,800 21,600 
2 Relocation Representatives 2 € $7800 15,600 
2 Family Counselors @ $8,400 16,800 
2 Housing Locators (€ $8,400 16,800 
4) Clerk-Stenos @ $5400 21,600 
TOTAL $180,600 


* Assumes that Urban Renewal Division will handle property inspections to find 


out whether unit meets relocation standards 


** Special staff for Senior Citizens displaced by private action. 


SCHEDULE A 
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FURNITURE REQUIRED 
Main Office 
10 Desks and Chairs © $750 
1 Adding Machine 
3 Typewriters € $500 (1 ea. Clerk-Steno) 
4 File Cabinets € $265 (1 per officer) 
Dictation Equipment 
site Office (2) 
12 Desks and Chairs € $250 
u Typewriters € $500 
2 Aéding Machines € $400 
8 File Cabinets € $365 (1 per officer) 
2 Dictation Equipment € $600 
TOTAL 


SCHEDULE B 
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Relocation Services 


City provides Budget to SFRA for administration of service according to 


following schedule: 


Families and senior citizens © $170. 
Individuals € $40. 


Businesses € $80. 


Relocation Payments 
(Average) 


Families and senior citizens E 
(Adjustment payments © $400.) 


(Moving costs € $100.) 


Individuals @ 
(Adjustment payments © $00.) 
(Moving costs € $50.) 

Businesses € 


(Moving Costs only) 


Small business displacement claims 


+. 


(85% qualify) 


SCHEDULE C 
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Summary of Budget Alternatives 


BUDGET A 


Assumes a new agency, excludes SFRA workload, assumes no relocation pay- 
ments. 


Services and operation 317,280 S 377,580 
Inspection (725 € $5.22) 22335 4,073 
TOTAL COST TO CITY 381,653 

BUDGET B 


Same assumptions as Budget A but with addition of relocation payments. 


Services and operation 1,046,847 
Inspection (1625 © $3.22) 5,333 
LOTAL COST TO CLITY 1,057,180 

BUDGET C 


Assumes SFRA furnish relocation services only (no relocation payments). 


Includes cost of inspection. 


J 
‘© 
co 


TOTAL COST TO CITY mas Phe 


BUDGET D 


Same assumption as Budget C, but with addition of relocation payments. 


TOTAL COST TO CITY S$ 950,775 
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BUDGET A 
Relocation Services Administered by a New City Agency 

No Relocation Payments by the City 
Basic staff: 22 (Schedule A) S$ 189,600 
Basic furniture (Schedule B) 16,380 
Se oinspectzon (1265 © Sa222 ea.) 4,073 
#* Office and operating expense 180,600 
TOTAL COST TO CITY S (36653 


* Based upon experience of Bureau of Building Inspection 
** Based upon experience of SFRA. Cost may be reduced if existing space or 


staff can be utilized. 
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BUDGET B 
Relocation Services Administered by a new City Agency 
Relocation Payments Included 
Basic Staff 22 (Schedule A) S$ 180,600 
Additional staff for 360 additional cases 26,400 
(2 Relocation representatives and ? Clerk-Stenos 
$ 207,000 
Additionalzstaff for administration of 
relocation payments (1/2 x $177,600) §3,400 
:Total Staff $ 290,400 
Basic furniture (Schedule B) 16,380 
Additional furniture for additional staff 
(12 Desks and chairs; 3 typewriters) “500 
Total furniture 20,880 
Office and operating expense 290,402 
(One for one, staff cost) 
Total expenses 601,68¢ 
Relocation payments (Schedule C) U50,500 
(950 families and senior citizens; 160 individuals; 
25 businesses) Total cost to City $1,052,18 
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BUDGET C 


The San Francisco Redevelopment Agency Furnishes Relocation Scrvices - - 


No Relocation Payments Are Made by City 


* Administrative costs: (725 Families and Single Householders 
and 25 businesses) ; 


1165 Families & Sr. Citizens ** © $120. 139,200 
(Includes 540 Sr. Citizens from private actions) 

100 Individuals € $40. 4,000 

25 Businesses € $80. 2,000 

145,200 

Office and Operating Expenses: 145,200 

Total 290,400 


Furniture Costs for 1l2 additional employees: 


12 desks & chairs € $250. $3000 

5 typewriters € $500 2500 

5 file cabinets € $365 1825 
Dictation Equipment 600 7,925 
Total Cost to City S$ 298,325 


* Schedule C 


** Senior Citizens require same costs as family relocation service. 
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BUDGET D 


San Francisco Redevelopment Agency Furnishes All Services and Disburses 


Relocation Payments 
ADMINISTRATIVE COSTS: (1085 Families & Individual Householders; ©5 


businesses) 
Schedule C plus 1/3 increase* 
925 Families & Senior Citizens € $180 166,50 


540 Senior Citizens (Relocated - private actions) 


©€ 170 64,800 

160 Individuals £ $60 9,600 
25 Businesses © $120 3,000 
$ 243,900 


FURNITURE: For additional staff of 20 to 
administration services & relocation 


payments 
8 additional staff, Budget C) 7,985 
Ne? 1? 7 1% D) u SOO 
OFFICE & OPERATING EXPENSES 243,900 


RELOCATION PAYMENTS: (Schedule D) 


925 Families & Senior Citizens 
(Relocation Adj. Payments for 600 Averaging $400) 240,000 


Moving Costs Averaging $100 92,500 
160 Individuals 
(Relocation Adj. Payments for 100 Averaging $400) 40,000 


(Moving Costs Averaging $50 8 ,000 


25 Businesses 


(Moving Costs Averaging $700) 17,500 
Small Business Displacement Claims 
85 percent qualify © $2500 52,500 
TOTAL S 450,500 
TOTAL RELOCATION & ADMINISTRATION COSTS 950,725 


*This budget indicates amounts that would be needed in case the San Fra 
Redevelopment Agency assumes responsibility for all relocation services < 
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disburses relocation payments. 


regular workload and includes 


tering the program. The unit 


past experience in this field. 


require as much attention and 


eosts as familics, therefore, 
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This would be handled along with the 
salaries and all overhead costs of adminis- 
costs were obtained as a result of the Agency’ 

It has been found that Senior Citizens 
incur approximately the same administrative 


they are grouped with families. 
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